
Document automation that removes manual 

touchpoints from order processing is the key to a 

faster and more efficient sales process.  

According to our recent study, 75% of electrical 

distributor decision-makers reported that more 

than half of their company processes 

documents manually, despite 100% reporting 

they have invested in digital transformation and 

automation for front and back-office processes.  

In the perfect storm of an emerging recession, 

global supply chain disruptions and labor shortages, 

it has never been more important to protect every 

hard-earned dollar of existing revenue and invest in 

strategies that will result in winning or protecting 

business from competitors.  

For Electrical Distributors looking to increase 

market share in today’s volatile environment, the 

ability to respond quickly to requests for quotes 

and deliver orders in-full and on-time is critical to 

retaining customers and increasing revenue. But 

most organizations fall short of customer 

expectations by relying on manual data entry or 

inaccurate software to process documents. 

Deliver A Winning Customer 
Experience With Less Effort
Intelligent Document Processing for Electrical Distributors
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16 of the top 20 electrical distributors in 

North America have chosen Conexiom 

because it is the only platform that 

supports their automation goals to 

eliminate manual data entry from 

document processing so their electrical 

experts can focus on delivering a 

competitive customer experience.   
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As the leader in document automation for 

electrical distributors and wholesalers, 

Conexiom’s trusted technology has been a 

value-add for electrical distributors by 

reducing the cost to serve while also freeing 

up resources to provide superior customer 

experience, which in turn helps you 

strengthen customer relationships and 

increase market share. 

“As soon as the team saw large 

orders coming in clean that they 

didn’t have to manually enter, they 

were ecstatic with the results,” 

Denny Wyss
Senior Project Manager,  

“Conexiom is truly a differentiator between 

us and our competitors…[it] has become 

core to what we do here at Rexel Canada.”

Roger Little
CEO, Rexel Canada 



Increased Efficiency

Standard Electric accelerated order 

processing by 88% with 100% accuracy 

Manual document processing is as 

inefficient as it is risky. Relying on people 

for data entry leads to order errors, 

process bottlenecks, and missed revenue 

opportunities. Instead of using their 

expertise to find solutions for customers, 

your employees are spending time 

retyping product and price data from one 

system to another. 

Scaling Without Adding 
Headcount 

Werner Electric has not added headcount 

since 2016 despite significant growth.

Processing more orders is a natural 

consequence of growth. In a tight labor 

market with increasingly competitive 

salaries, it can be challenging for distributors 

to find affordable talent. That means 

existing employees have to take on more 

process work while also keeping more 

customers happy. By automating 

document processing, you eliminate the 

process work so your team can focus on 

delivering a winning customer experience.

 

Automate Time Consuming 
Data Entry
Revere Electric gained back 20-30 

minutes per order to spend on other tasks 

by eliminating manual entry.

Conexiom removes your reliance on 

manual data entry with 100% accurate 

Touchless Automation across your critical 

document types. Data from RFQs, 

Purchase Orders, and Special Pricing 

Agreements sent over email arrives in your 

ERP without any human intervention. 

Four Key Benefits for Electrical Distributors 
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Order Accuracy That 
Delights Customers 
Werner Electric went from 96% to 100% 

accuracy after implementing Conexiom.

According to McKinsey, 49% customers rank 

services in top 3 differentiators for 

distributors. Your customers come with high 

expectations and an understanding they 

won’t have a hard time finding another 

distributor if you let them down. By 

automating document processing with 

Conexiom, you ensure every customer feels 

confident in your ability to process and fill 

orders fast, on time, and with 100% accuracy. 



Ingest
Documents sent via email are auto-detected and processed
by Conexiom.  

Extract
Regardless of format or template, relevant data is extracted from POs,
RFQs, and other docs with the same ease and accuracy as copy/paste. 

Contextualize
Data like part numbers, quantities and addresses are identified and
contextualized using proven machine learning algorithms with 100% accuracy  

Transform
Business rules, logic and lookups are applied based on the customer
or vendor’s unique requirements 

Deliver
Structured and accurate order data is then added directly to your
ERP within 5 minutes of receiving the email 

How It Works 
Conexiom captures and extracts data from an emailed document with absolute precision. 

Instead of manually retyping data from RFQs, SPAs, and POs, electrical distributors using 

Conexiom can focus on providing the value-add services, like training and job-site delivery, 

that customers want. 

Intelligent Document Processing for Electrical Distributors 04

01

02

03

04

05

Conexiom Is Trusted By The 
Leading Electrical Distributors

Source: “Major Players in Electrical Wholesale Market, IBIS World”

22%
Top Distributors

78%
Rest

Learn More

https://conexiom.com/intelligent-document-processing-for-electrical-distributors/
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